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Intakes – July to December 21

Andrea Sereny, Director of Business Systems and Analytics
asereny@jfshartford.org
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Total  Intakes Client seen

Total 
Intakes

Needs Higher 
Level

No 
Response

Not Offered by 
Agency Declined Services Information

Request for MD 
Only

Client not 
seen

Client 
seen

Jul-21 20 3 2 3 12

Aug-21 17 4 1 6 6

Sep-21 22 2 1 12 7

Oct-21 28 4 1 2 2 2 6 11

Nov-21 15 3 1 2 1 2 1 5

Dec-21 16 1 1 2 6 6
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January 2022 Case Review

% of cases containing 
a completed IDA

% of cases containing 
measurable criteria 

to be met for 
discharge on TX plan

% of cases containing 
a Consent(s) for TX 

completed by doctor 
and signed by client 
when medication is 

prescribed by JFS 
Psychiatrist



Effectiveness of Mental Health Treatment
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Adults/Older 
Adults

• PHQ-9

Children

• PSC-17

People with 
disabilities

• DLA-20



PHQ-9
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PSC-17
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DLA-20

1/21/22



JETS

1/21/22

100%

94%

100%

81%

83%

100%

97%

95%

0% 20% 40% 60% 80% 100% 120%

The material was helpful

I was able to relate the presentation to my own experience

I will be able to incorporate some of the ideas into my own
job search

I reconsidered some of my former job search or other
strategies/attitudes based on this presentation

There were ideas presented that I have never tried

The atmosphere of the JETS event was welcoming and
respectful

I felt free to ask questions

I am likely to recommend JETS to a friend

Agree or strongly agree:

Survey results 7/1/21 – 12/31/21



Parenting 
Education Program

• Jewish Family Services is no 
longer providing this class.  Our last 
class was in December 2021.
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Total clients: 28



July - December 2021
1,903 visits to the food pantry
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# of Bags

310 bags 
distributed for 
Thanksgiving



S AVE  T HE  DAT E

NEXT PQI :
WEDNESDAY, APRIL  27 , 2022  10 :30AM


